BalanceBenefits

Member Guide

Beneﬁt Enrollment Support

BalanceBenefits is a comprehensive, time-saving resource that will help you better
understand and maximize your employee benefits. Our wide-ranging benefit advocacy
services help manage and resolve benefit plan questions for you and your family.

Services

Our Benefits Specialists will help you navigate
through your full benefit offering.

BalanceBenefits can assist with:

e Medical e Voluntary Spouse Life

e Dental e Voluntary Spouse AD&D

e Vision e Voluntary Child Life

e Short Term Disability e Voluntary Child AD&D

e Long Term Disability e Voluntary Family AD&D

e Core Life e Flexible Spending Account

e Core AD&D e Parking/Transit

e Core Dependent Life e Health Savings Account

e Core Dependent AD&D e Supplemental Insurance

e Voluntary Employee Life e (Cancer, Accident, etc.)

e Voluntary Employee e Enrollment Site Navigation
AD&D e Provider Research

e Employee Assistance o Other
Program

Call Your Benefits Specialist

Today at 1-800-865-9164
to Get Started

How does BalanceBenefits work?

When you need help with a benefits question,
simply call BalanceBenefits at 1-800-865-9164.
You will have immediate access to your own
Benefits Specialist.

Who is Eligible?

BalanceBenefits is available to you and your
eligible family members including spouses, parents,
and dependent children. Call us if you have any
guestions concerning membership eligibility.

When is BalanceBenefits available?

You and your eligible family members have
immediate access to confidential support,
twenty-four hours a day, seven days a week.

Is my privacy protected?

Yes - with absolute confidentiality.
BalanceBenefits ensures that your medical
and personal information is protected. Your
employer does not have access to your
confidential

®
BalanceBenefits is a confidential service provided by @l @



